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A FRAMEWORK FOR THE CONSULTATION
INCORPORATING CONTENT AND PROCESS SKILLS
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Generic Consultation SKills (GeCoS) - overview of skills
to be assessed
Keele University School of Medicine

OPENING CLINICAL REASONING
* |ntroduces seff Seeksrelevant and specific information from
»  Establishes identities of patient and third parties patient’s recard or third parties
and preferred forms of address »  Generates appropriate working diagnoses or
» Establishes agendas problem list
v Seeks discriminating information from histary,
examination and investigations to help
HISTORY confirm or refute warking diagnoses
PROCESS »  Correctly interprets information obtained
» Enables patientto fully elaborate presenting » Applies basic, behavioural and clinical
problem(s} sciences to solution of patient’s problem
" L|5_tens attentively o ) =  Recognises limits of competence and acts
»  Skilled use of questioning including open and accordingly
closed questions
»  Clarifies words used and/or symptoms
presented by patient as appropriate BUILDING AND MAINTAINING THE
» Recognises and responds appropriately to RELATIGNSHIF
verbal and non-verbal cues Cevelops and maintains a professional
CONTENT- obtains the following: relationship with patient
»  Sequence of events » Respects the patient’s ideas, beliefs and
»  Details of symptoms autonomy
» Effect on the patient’s life * Responds empathically
»  Patient'sideas, concerns and ex pectations * Fosters collaboration
»  Relevant background information including: Past
Medical, Drug, Family and Social History: ORGANISATION
Systems review; Factors influencing health »  Considers and optimises the setting
* |nvolvesthird parties appropriately
» Exhibits a well-organised approach to
EXAMINATMN gathering and sharing of infarmation
Obtains and maintains consent ) » | akes organisation of consultation overt to
»  Displays competent practice of infection caontral patient

»  Displays sensitivity to patient’s needs and

digrity; offers chaperone if appropriate . gng%ﬁ;ggggﬂ?gp?g%?f'ate"”

. Srgf:gcglear instructions and explanations of «  Uses time appropriately

»  Performs examination competently e

= Elicits normal and abnormal findings

. RECORD KEEPING
FPROCESS
MANAGEMENT * W akes concise and accurate notes without
PROCESS interfering with dialogue or rappaort

»  Relates explanations to patient’s perspective MINIMUM CONTENT includes:

* Gives clear information in small chunks * Diagnoses/problems o

*  Megotiates a mutually acceptable plan with * Relevant history and examination
patient and/ar third parties *  Qutline of managemenrt plan; therapy,

»  Reassures appropriately investigations, referral and follow up
Checks understanding » |nfarmation, instructions and special
CONTENT precautions given to the patient

»  Gives key evidence-based information » |dentification of the author and date of record

»  Explores available options, risks and benefits

* Irvestigates appropriately CASE PRESENTATION

*  Prescribes F-'EI‘tII:_II'IEI"::r: and accurately Engages and orientates colleague

* Refersappropriately o » Delivers clear and relevant detail in a logical

»  Makes appropriate use of opportunities for arder
heatth pramation N * Communicates interpretation of data

»  Agrees appropriate follow-up transparently

»  Draws purposeful conclusion
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